DNV

CEPTUPUKAT HA CUCTEMATA3A
YTNPABJTEHWUE

Homep Ha cepTudukar: HavanHa gata Ha cepTudukaums: BanugHocT:
C866138 13 Anyapu 2026 13 Anyapu 2026 — 12 Anyapu 2029

C HacToAWOTO NOTBbPXAaBaMe, Ye cucTeMarta 3a yrnpasreHue Ha

Aounukc Cocdpt OO0

12, Petko Stajnov Str., ent.9, loading dock, 9009, Varna, Bulgaria

CvoTBeTCTBa Ha CTaHaapTa 3a CUCTEMU 3a yrnpaBrieHNne Ha ycnyrurte:

ISO/IEC 20000-1:2018

HacToawmar ceptudpmkat obxealla crieaHs npeameT Ha OeNHOCT:

Cuctema 3a ynpaBneHue Ha UT ycnyrute Ha Abunukc Cocpt OO, nognomaraiwya
AeNHOCTUTEe No NpeAocTaBsiHe HA O6NaYHM ycnyru U Konokaumsa Ha obopyaBaHe B
CBbOTBETCTBUE C KaTarnor Ha ycnyrure.

[ata n macro: 3a odvmca usgasall, ceptudumkara:

Barendrecht, 20 anpun 2026 DNV - Business Assurance
Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

Erie Koek
Management Representative

HewusnbnHeHneTo Ha ycrnoeusita no CnopasymeHneTo 3a cepTudukaLms Moxe Aa foseae o obsBsiBaHeTo Ha cepTudmkaTta 3a HeBanuaeH
Akkreditert enhet: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance
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